Disaster Recovery Consultants

Syracuse Library Preservation Dept.

Martha J. Hanson, Preservation Administrator

Phone: 315-443-1947

Fax: 315-443-9510

Westlake Conservators

Michele Phillips, Conservator Paper Objects & Photographic Materials

315-685-8534

Colgate University Library

Merle von Wettberg
Conservation Technician
315-228-7810

Northeast Document Conservation Center (NEDCC)

Call (978) 470-1010, day or night, seven days a week. After Center hours, you will be referred to a second telephone number to reach a staff member. Please do NOT request disaster assistance via email, since it is not monitored 24 hours a day. 

Document Reprocessors
This company provides on-site service for restoring water and fire damaged materials for libraries, archives, historical societies, and industry since 1979. 
Immediate response procedures are available at: http://www.documentreprocessors.com/emergency.htm 

New York Office in Middlesex, NY 24 hours/day: 1-888-437-9464; or (585) 554-4500 
Cornell University Library.

607-255-9440 (Dept. of Preservation & Collection Maintenance main number)

John F. Dean, Preservation and Conservation Librarian 
607-255-9687 (work)

607-272-4162 (home)

jfd5@cornell.edu
Barbara Berger Eden, Assoc. Director, Dept. of Preservation & Collection Maintenance
607-255-5291 (work)

bebl@cornell.edu

Cornell has a freezer designed for short-term storage of water damaged library materials which is available as a regional resource on a cost recovery basis. Freezer capacity is approximately 9000 books or 900 cubic feet of documents. For small disasters (less than 500 books), the above may be contacted for advice.

Central Library Resources Council’s Preservation Resources Page: 
http://www.clrc.org/downloads/oneida.pdf
CLRC Preservation contact: Susan Hughes (Regional Archivist) 

315-446-5446

hughes@clrc.org http://www.clrc.org/downloads/oneida.pdf
